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VSA Assignment Description 
 

Assignment Title Community Development Adviser:  

Gender Based Violence / Mental Health 

Country Tonga 

Location of Partner Organisation Nuku’alofa 

Partner Organisation National Rugby League Tonga 

Duration 12 months with the option to extend 

Sustainable Development Goals 
 
  
 

 

1. Partner organisation overview 

The overarching goal of the National Rugby League (NRL) Tonga Programme is to use the sport of rugby league to 
create positive change across four key focus areas: health; gender equality (with a particular focus on the 
prevention of gender-based violence); social cohesion; and participation opportunities for people with a disability.  
The NRL's community programmes lead and inspire people to be the best they can be. 
 
One of the programmes which has been successful in Australia and New Zealand, and which has recently been 
introduced to Tonga is the Voice Against Violence initiative.  While there are several organisations in Tonga who 
work with both the victims of, and perpetrators of, violence, NRL Tonga is currently the only community service 
organisation that focuses on education and on delivering programmes aimed at preventing violence.  The 
programme focuses on a primary prevention approach from male-to-male accountability for gender-based 
violence and on the delivery of workshops in schools, communities, and government departments, delivering 
education about self-care and respectful relationships. 
 
NRL Tonga works alongside key partners including the Tonga Police, The Women’s Crisis Centre for Women & 
Children, and the Family Protection Legal Aid Centre. 

 

2. Assignment overview 

The focus of this assignment is to support the development and delivery of the Voice Against Violence programme 
in Tonga.  Programme participants are provided with insights into what gender-based violence is, the different 
forms it takes, the consequences, and why it occurs.  Participants also learn about healthy relationships and 
healthy behaviour. 
 
A VSA volunteer working alongside the team represents students in schools, plus government workers, ministers, 
army personnel, police, and public servants hearing the message of positive relationships, of calling out bad 
behaviour in others, of learning about the qualities of a true leader and how to live by example. 
The potential benefits of this support include: 

 Changing mind-sets within the Tongan community surrounding gender-based violence and mental health 
 More male advocates delivering and being involved in the programme 
 Reduction of victims of gender-based violence and mental health 
 Positive changes in people’s lives 
 Capacity building 
 More awareness surrounding the importance of the programme nationwide 
 Long term funding commitments from larger NGOs and permanent funding from the Tongan government 

through the visibility and success of the programme 
 Requests from boys and men in the local community seeking to become involved both in a 

volunteer/ambassador capacity and as members of staff within the Voice Against Violence programme. 
 

http://www.un.org/sustainabledevelopment/health/
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3. Goal/outcomes/outputs 
 
Goal  
Voice Against Violence staff are supported to deliver gender-based violence and associated mental health and 
wellbeing messages, leading to a reduction in gender based violence incidents in Tonga. 

 
Outcome 1 
The Voice Against Violence team is engaged in meaningful collaboration with other service providers (e.g., Tonga 
Police, Women’s Crisis Centre for Women & Children, Family Protection Legal Aid Centre) to ensure that Voice 
Against Violence messages are embedded in the wider community. 

Working alongside the local team: 

• Assess the current stakeholder activities and their purpose 

• Identify areas for improvement in the engagement of Voice Against Violence with key local service 
providers 

• Support Voice Against Violence team members in their meetings with key local services with the purpose 
of working together on shared goals 

 

Outcome 2 
The Voice Against Violence team is well supported in their engagement with sports, youth, secondary school 
students and the wider community in Tonga including the outer and remote islands in Tonga. 

 
Work alongside the Voice Against Violence team to: 

• Develop and deliver the Voice Against Violence programme 

• Strengthen the advocacy role of Voice Against Violence  

• Engage with young people in the school community through sports and physical activity 

• As required, deliver messages to Tonga Police new recruits, His Majesties Armed Forces new recruits and 
Church Youth Communities. 

 
Outcome 3  
 
The Voice Against Violence team are proficient in the administrative tasks associated with the programme. 
 
Work alongside the Voice Against Violence team to: 

• Support the collection and recording of data 

• Support the analysis of data 

• Support the team to use data collected to inform stakeholders including those working in the Gender Based 
Violence prevention space, potential funders, and potential partners 

• Use data collected to tell the Voice Against Violence story through appropriate media and communications 
pathways 

4. Reporting and working relationships and capacity building  

The volunteer will report directly to, and will be accountable to, the Voice Against Violence Programme Manager.  
On a day-to-day basis, the volunteer will predominately work with the Voice Against Violence programme 
coordinators, school principals, and members of other Tongan service providers involved in joint workshops. 
 
Capacity building will occur through one-on-one mentoring and training, group training, and the team seeing the 
volunteer engaged in leading presentations and in community engagement. 
 
The volunteer and National Rugby League Tonga will have an ongoing relationship with the VSA Programme 
Manager in terms of assignment monitoring, reporting, professional advice, and personal support.  

As needs on the ground may change over time, the volunteer is encouraged to review and update 
the Assignment Description on arrival in consultation with the partner organisation and VSA 
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5. Selection criteria/position requirements  
 

Person specifications (professional) 
 
Essential 

• Experience in community development or community project management (preferably multicultural 
communities) 

• Experience in working with gender-based violence and mental health 

• Experience in training staff or colleagues in community development or social work 

• Data collection skills 

• Full (manual) drivers licence 

 
Desirable 

• Social Work qualification or other relevant degree. 

• Experience in a health promotion, communications and/or media role 

Personal specification (personal) 
 
Essential 

• Self-awareness, self-reliance, and resilience 

• Commitment to integrity and to the goal of the eradication of gender-based and domestic violence 

• Commitment to teamwork, mentoring and developing others 

• Awareness and sensibility of cross-cultural settings 

• Patience, tolerance, and flexibility 

• Respect for rights of children and commitment to child protection practices 

• Commitment to taking responsibility for own behaviours 

• Ability to cope with cultural isolation and a different standard of living 

• Preparedness to work with limited resources within a challenging environment 

• Active in sports 

• Advocate of healthy living 

 

6. VSA Essential Attributes  
• Commitment to volunteering, to VSA and to the partner organisation  

• Cross cultural awareness  

• Adaptability and a willingness to approach change or newness positively  

• Able to form good relationships, both personally and professionally, with work colleagues and in the 
community  

• Resilience and an ability to manage setbacks  

• Initiative and resourcefulness 

• An ability to facilitate learning through skills exchange 

 

7. Country Context  
 
For more information about Tonga, see  vsa.org.nz/about-vsa/countryregion/tonga 

 

 
Residency status 
VSA volunteers must be New Zealand citizens or have New Zealand permanent residency status, and currently living 
in NZ.    

Programme Manager. By their very nature, development situations can involve significant change, 
so it is advisable that the volunteer periodically review and reflect on the Assignment Description 
throughout the Assignment to ensure the best development outcomes are being achieved. 

https://vsa.org.nz/about-vsa/countryregion/tonga
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Pre-departure briefing 
As part of the volunteer’s contract, successful candidates will be required to take part in a pre-departure briefing 
course run by VSA in Wellington and complete all required pre-reading. 
 
Final appointment 
Final appointment will be subject to satisfactory medical and immigration clearances (costs covered by VSA), 
partner organisation acceptance, and successful completion of the pre-departure briefing course. 
 
Family status 
VSA supports partners to accompany volunteers on assignments of six months or longer. However volunteers with 
accompanying dependents will not be considered for this assignment. 
 
Fundraising 
Volunteers are encouraged to fundraise at least $1000 with the support of VSA’s fundraising team. Accompanying 
partners are encouraged to raise the same amount. All funds raised will help VSA keep its programmes in action 
and support future volunteers. 
 
Vaccination requirements 
Potential volunteers are advised that VSA’s insurers require volunteers to be inoculated, prior to departure, in 
accordance with the instructions of VSA’s medical adviser. VSA covers the cost of any required vaccinations. 
 
Children’s Act 
While on assignment, VSA volunteers may be required to work with children and/or may choose to participate in 
informal activities in their own time that involve interactions with children (such as coaching teams or teaching 
English). VSA is committed to the protection of vulnerable children and adults, which also includes meeting our 
commitment under the Children’s Act 2014. 
 
The information requested during the application process is necessary to assist VSA to determine applicant 
suitability to work and/or interact regularly with children and is part of a series of pre-selection checks undertaken 
on all applicants for VSA assignments. 
 
Volunteer package 
The volunteer’s package includes the following: 
 
Reimbursements and grants 

1. Volunteers will receive an establishment grant of NZ$750 to help them set up in their country of assignment. 
For volunteers with an accompanying partner (whether that partner is also a VSA volunteer, or not), VSA will 
pay an establishment grant of NZ$1,100 per couple.  

2. For assignments longer than 15 months, the volunteer will receive a rest and respite grant of NZ$1,000 on 
completion of the first 12 months.  

3. A resettlement grant of NZ$200 will be paid for each month the volunteer is on assignment.  This is payable 
on completion of the assignment. 

4. The volunteer will receive a monthly living allowance of TOP $1,150 
 
Accommodation 
Basic, comfortable furnished accommodation will be sourced by VSA. In some circumstances volunteers may be 
asked to share accommodation. 
 
Airfares and baggage allowance 
VSA will provide the volunteer with economy airfares to and from New Zealand for their assignment plus a baggage 
allowance.  
 
 
Insurance 
VSA will provide travel insurance to cover baggage and personal property, and non-routine medical expenses for 
the duration of the assignment.  Further details of the insurance cover will be provided during the volunteer pre-
departure briefing.  
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Utilities 
VSA will reimburse volunteers reasonable expenses for household utilities while on assignment. 
 

 
 

 
Final terms and conditions relating to the specific volunteer assignment will be confirmed in a personalised 
volunteer contract.  
 


