VSA E-Volunteer Assignment Description

Assignment Title Staff Capability and Development Adviser
Country Solomon Islands
Location of Partner Organisation Honiara
Partner Organisation Office of the Auditor-General
Duration 6 months part time
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1. Partner organisation overview

The Office if the Auditor General is an independent institution established by the Solomon Islands
Constitution 1978 to support the Auditor General to fulfil his/her mandate by providing the necessary
staff and resources to do so. The OAG is a supreme audit institution and its purpose is to provide
accountability of the Solomon Islands Government.

The vision of the OAG is to be an independent, competent, national audit office with qualified
professional to ensure accountability and transparency in the public sector for the people of the Solomon
Islands. Its mission is to be a centre of excellence that enhances the strengthening of public sector
accountability, transparency and integrity to the people of the Solomon Islands through professional,
independent audit services and reports.

2. Assignment overview

The OAG was assessed against a global tool called the Supreme Audit Institution Performance
Measurement Framework (SAI PMF). This identified a number of gaps in its corporate and process
documentation. Whilst progress has been made in a number of these areas there is still work to be done
regarding staff capability and development.

The OAG is seeking the support of a Staff Capability and Development Adviser to put together a training
framework based on the competency framework that will be used for a functional review. The Staff
Capability and Development Adviser will work closely with the Manager Corporate Services to build her
capacity in identifying key areas that staff need training and development in, identifying on-the-job, in-
house and external training and development opportunities, and putting a yearly plan in place. The
Adviser will also support the Manager Corporate Services in the development of resources for tracking
and reporting on training and development, identifying successes and challenges, and addressing issues
in a timely manner. This will assist in enabling more efficient and effective ways of working and build
the confidence of staff in key aspects of their work.

3. Goal/outcomes/outputs
Goal

To build the capacity of the Office through assisting staff through their degrees and CPA qualifications
and to put in place a training program that aligns with staff needs and job competencies.
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Outcome 1
A professional training and development plan is in place.

e A professional training and development plan for performance audit, financial audit and other
staff.

e Procedures to monitor and manage delivery against the plan.

e Reporting template for updating on training and development of staff.

Outcome 2
Ongoing mentoring is provided, giving advice and guidance when required.

e Provide ongoing mentoring to answer questions as they arise.
e Provide advice and guidance on the development and delivery of the professional training and
development plan.

4. Reporting and working relationships and capacity building

This is an e-volunteer (e-vol) position. The volunteer will primarily communicate and work closely with
Manager Corporate Services. The volunteer will ensure that during the course of the assignment they
are building the capacity of the Manager Corporate Services and mentoring and coaching staff who
primary roles are affected by changes to be made through this assignment.

The volunteer will report directly to the Manager Corporate Services and will be accountable to the
Deputy Auditor General.

The volunteer and the OAG will have an ongoing relationship with the VSA Programme Manager in terms
of assighment monitoring, reporting, professional advice and personal support.

As needs on the ground may change over time, the volunteer is encouraged to review and update
the Assignment Description at the start of the assignment in consultation with the OAG and VSA
Programme Manager. By their very nature, development situations can involve significant change,
so it is advisable that the volunteer periodically review and reflect on the Assignment Description
throughout the Assignment to ensure the best development outcomes are being achieved.

5. Selection criteria/position requirements
Person specifications (professional)
Essential
e Experience in developing training framework
e Experience in staff development
e Experience in mentoring and coaching

e Experience in Audit environment and financial management
e Understand the Solomon Islands context

Desirable
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e Experience in a cross-cultural context
e Experience in Public Sector

Personal specification (personal)
Essential

e Commitment to team work, coaching, and mentoring others
Patience, tolerance and flexibility

e A preparedness to work with limited resources within a challenging environment
e Ability to work remotely
e Embrace diversity

Desirable

e Experience of working in development contexts
e An understanding of public sector environments and the types of entities that operate in the
public sector.

6. VSA Essential Attributes

e Commitment to volunteering, to VSA and to the partner organisation

e Cross cultural awareness

e Adaptability and a willingness to approach change or newness positively

e Able to form good relationships, both personally and professionally, with work colleagues and in
the community

e Resilience and an ability to manage setbacks

e |Initiative and resourcefulness

e An ability to facilitate learning through skills exchange

7. Country Context

For more information about the Solomon Islands, see https://vsa.org.nz/about-
vsa/countryregion/solomon-islands/.

Additional information

Residency status

VSA volunteers must be New Zealand citizens or have New Zealand permanent residency status,
and currently living in NZ.

Final appointment
Final appointment will be subject to satisfactory VSA clearances, and partner organisation acceptance.

Children’s Act

VSA is committed to the protection of vulnerable children and adults, which also includes meeting our
commitment under the Children’s Act 2014.
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The information requested during the application process is necessary to assist VSA to determine
applicant suitability to work and/or interact regularly with children and is part of a series of pre-selection
checks undertaken on all applicants for VSA assignments.

E-Volunteer package
The volunteer’s package includes the following:

Reimbursements

Volunteers will receive a monthly honorarium of NZ$90 for a part-time assignment. This amount is
expected to reimburse the volunteer for costs associated with undertaking the assignment.

Final terms and conditions relating to the specific volunteer assignment will be confirmed in a
personalised volunteer contract.
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